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21.5 System is not sucking in the cleaning agent 
Make sure that the suction route (hose that sucks in the cleaning agent) is not too long. 

Is the motor running? Check the motor fuse and capacitor. 

Hold the container with the cleaning solution at the same height as the system or place the container 

on the system. 

The system may have sucked in too much air. Reconnect the system to the water supply and let it run 

briefly. 

If the system is running well and the drain flow is OK, you should check the motor coupling/pump. 

First attach a pressure gauge so that you can see the pump pressure. - 7-8 bar... 

If there is no pressure, unscrew the pump and check the motor coupling – the small plastic part 

between motor and pump may be worn. 

Check whether the pump can be adjusted – turn the adjusting screw on the pump and check the 

pressure gauge to see if the pressure changes.  

Even if everything is OK, the pump is probably still broken because it does not have any suction 

power. 

Check the inlet solenoid valve to ensure that water is flowing through it and that the filter screen is 

not blocked. 

If low pressure is shown on the display – bypass the inlet pressure switch. 

 

21.6 System will not flush out the cleaning agent 
The system can only flush:  

For tank-controlled systems: 

if the tank is not full. If the tank is full, pull out the level sensor until the system switches on and goes 

into Reject or Production mode. The system then starts and carries out the flushing process 

For pressure-controlled systems: 

if the pressure tank is not full. If the tank is full, disconnect the hose from the EASYRO to the pressure 

tank and the system will switch on and go into Reject or Production mode. The system then carries 

out the flushing process. 

In both cases, the system goes into Reject first (depending on whether the reject flow is switched on 

and what value has been set for it). As soon as it has flushed out the cleaning agent, the system goes 

back into Production mode.  

When the system is in Production, all previous states can be restored. 
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